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THE CUSTOMER

MainPower New Zealand Limited owns and operates the electricity
distribution system throughout the North Canterbury and Kaikoura regions
in New Zealand. It also supplies line maintenance services to more than
30,000 customers.

SITUATION

MainPower needed a replacement system for their ageing 20 year old AM
system that would give guaranteed coverage and low operating costs.

The new system also needed to be a platform for future upgrades, ensuring
the system could evolve with technology. With MainPower operating in over
11,000km of varying terrain, radio coverage is crucial in ensuring the safety of
field workers.

RESPONSE

Three existing sites were upgraded with a further two solar sites built.
Equipment batteries, solar panels, cabling and antennas were installed into
the site enclosures. Helicopters delivered equipment, fixtures and concrete to
remote hilltop sites. With such remote site locations, remote monitoring of the
TB8100 base station/repeater has proven indispensable.

This enables both MainPower and Tait to dial into the base station to check
performance while any faults or error messages are sent through the alarm
reporting email notification system. A total of 86 TM8110 mobiles with
standard microphones were installed in MainPower trucks and vehicles.
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“Tait has installed a system for
us which has proved economic
to MainPower both now and
over the longer term.

They’ve done itin a
professional manner and it’s
given us assurance that there
is an upgrade path for more
technology as we go along.”

Peter Hurford - MainPower Limited
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communications

Over 100 staff were trained in using the radios. MainPower uses mobile

features such as scanning, horn honk and Man Down. Scanning ensures voice
communications always get through while horn honk notifies field staff of any calls
missed. Man Down means the radio will automatically signal for help in the event of
an emergency.

Excellent customer service was just as important to MainPower. “When Tait said
they’d do something they did and there was never a problem with something
getting out of control and them backing away from it,” says Peter Hurford, Network
Manager for MainPower.

OUTCOME

Better coverage across a wider terrain from a more reliable system makes it safer
for field workers working on the lines. Low operating costs and the flexibility to
adapt the system in the future provided the answer to MainPower’s need for an
economic and upgradable system.

MORE INFORMATION

For news, product specifications, comprehensive technical information and contact
details of your nearest Tait service facility, please visit www.taitradio.com

Tait is a global leader in designing, delivering and managing innovative communication solutions
that help utilities and public safety organizations to keep the lights on and communities safe.

The word Tait and the Tait logo are trademarks of Tait Limited. Tait is an ISO 9001: 2008 and ISO
14001: 2004 certified supplier.
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CUSTOMER PROFILE

Community-owned electricity lines
company in New Zealand. Provides
and maintains the electricity
distribution network to North
Canterbury and Kaikoura regions.

APPLICATIONS

» Conventional radio network

BUSINESS BENEFITS

» Reliability of system

» Advanced features including
scanning, voting and horn honk

Performance and wide
area coverage

Cost-effective

Group calling

PRODUCTS USED
» 86 x Tait TM8110

mobile radios

12 x Tait TB8100 base
station/repeaters
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